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When you find good idess using patterns of evolution as atoal, think how you might continue the
same patern or the line of evolution. Try yet once to use the pattern. Very obvioudy, yet more
exdting discoveries and innovaions will wait you.

| want illugtrate this statement by two unusua and surprising examples of communication. |
discovered these phenomena having written, for year 2003, areedy seven stories covering video
communicetion from different points of view. About sometopics| havetold dsoin Englishin
aticlesin the TRIZ Journd [see, for example 46].

| understood that there are yet many fascinating things to be found. | hope that you agree seeing the
examples.

Thefirg example tells how the videophone increases the intengity of conversation in psychiatry.

The second is from video technology: The cameraand the software that read body language and
detects lies.

What Does Psychiatry Teach Us about Video Communication?

Inapilot project, psychidric services were made accessible via videophone in the archipeago in
South-Wegtern Finland, from 1997 to 2000.

A report on the project tells of some surprising results:

"An intense persond contact and a marked dimension of intimacy are apparent in videophony. This
was asurprize for the projectmakers. One possible explanation is that the videophone can be seen as
a"neutrd” medium, which affords a sense of freedom and a scope for emotional commitment.
Anather is that, on one hand, the videophone will catch the attention, and on the other, the contact
will easily be broken. In both cases the conclusion is thet the intengity of the conversation will
increese...” [7, p. 9]

Let'sinsert the result into the framework of the evolution patterns. "Simplified TRIZ..." [3, p. 119,
for example, givesthefallowing waysto improve interactions:

1 Introduction of new substances

2 Introduction of modified substances

3 Introduction of avoid



4. Introduction of action

We can see "a sense of freedom and a scope for emotiona commitment” as an additiond
"emotiond" interaction, anew action introduced to the system of communication (4). Thefinding
that contact can be eadily broken we can see as an example of the introduction of avoid (3). Going
out from the screen is aso amessage!

We put available knowledge into an existing framework. What new we can get out? Inan earlier
paper | told how deaf people are pioneering video communication as lead users[4].

Can we congider psychiatrists and their customers another group of lead users? | think we can.
Additiond "sense of freedom” helps when people fed uneasy discussing the problem.

Redlly, in business one can detect the same "sense of freedom” asin psychiatry. Users have sad
thet it is easier to give questions or make critica comments over the net than face-to-face,
particularly if senior managers are taking part in mestings.

Psychiatrigs tell that they use "common text making"—for example

"What did you say? What does it contain?... Could you tell me what you wer e thinking when you
mentioned that word?”

... Both conversationd partners... have a chance to increase the meaningful possibilities... during

the dialog where open and shared congtruction of meaning is encouraged. Surprisingly often this

seemsto happen.” [7, p. 21]

Hereis something Smilar to "common problem solving” in corporations, universties and other
organisations.

From other Sde, some people report that additiond requirements and problems arise when video is
added to communication. For example, Peter Meyerswrote in The New Y ork Times last year:

"... make sure you are gppropriately groomed. Second, go to the gym. Webcams can reved chin and
neck bulges that you might not know you have. Rule No. 3: be careful where you put your hands,
espedidly in the neighborhood of your nose” [2]

Here we have reason to learn from psychiatry. Perhgps "the sense of freedom" and good emotional
climate can be transferred to other Situations?

Can the Camera that Detects Lies Make Other Things, too?

Seeking for new cases on communication and increasing interactions | saw asmdl aticlein the
Futurigt. | thought first there was something on video communication, since a photo seemed to
digolay avideo tdephone.

Not exactly. Researchers in the Universty of Manchester have developed the Silent Talker, adevice
that process patterns of non-verba communication. Artificd intelligence is used to andyze body

languege.

Researchers hope that the Silent Talker will give additiond information of various disorders like
tiredness, aggression, and Parkinson's disease. An intriguing extra benefit is that it so can detect



lies. In apilot sudy the Silent Talker managed to select true responses from false ones with 80%
accuracy. For more information, see Futurist [1].

Again we put the case to the context. The Silent Taker, obvioudy, aso mirrors the increase of
interactions, but different way.

We have taked of interactions between sender and receiver or spesker and listener. We can see
communication as interaction between them. According to TRIZ, the system "spesker - video
phone - message - video phone - ligener™ can be improved dso by introduction of new and
modified substances, see"Simplified TRIZ..." [3, p. 119].

The Silent Taker isanew substance, making the message more rdiable.

There are other "substances' that have been developed long time, for example, machines and
software for autometic interpretation.

Perhaps we don't want lie detectors to check our speech, but we can imagine other gpplications,
more easy to accept. Intelligent cameras can, for example, check whether the advertisement or the
product advertised gpped to the viewer or not.

We can foresee awhole class of new technology: "modified phones’, or smart phones. Perhaps we
can cdl them "improves', since they improve message, not only tranamiit it.

At lag, if the camera can andyze the body language, it perhaps learns to improve theimage. It
would be niceif it could those "chin and neck bulges' Peter Meters talked about.

Y es, Patternsof Evolution are Really Valid and M eaningful
We see that communication can be more rich than one could imagine & first glance.

Additiona examples of the increase of interactions you find in the book "Simplified TRIZ..." [3, pp.
117-120].

We can forecadt, that yet new interactions can be found in future, both in nature and in technology.
It is reasonable to believe the patterns of evolution! They help to get rich and meaningful
knowledge and indghts
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